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New-Hire Press Release Bio 
RH Sheppard is pleased to welcome Zachary “Zak” Koubeck as a Technical Field Service and 
Training Specialist, bringing more than a decade of experience in commercial vehicle systems, 
advanced diagnostics, and field-based customer support. 

In this role, Koubeck will provide hands-on technical field service and customer training, supporting 
RH Sheppard customers and internal teams with in-depth troubleshooting, system optimization, and 
practical instruction designed to enhance vehicle performance, safety, and uptime. His background 
spans field service, research and development support, and technical training within the commercial 
truck industry, including direct support of OEMs, fleets, and manufacturing operations. 

Koubeck is a graduate of Lorain County Joint Vocational School, where he completed specialized 
technical training emphasizing hands-on mechanical and electronic systems. He is known for his 
strong working knowledge of hydraulics, pneumatics, and vehicle electronics, along with his 
ability to translate complex technical concepts into clear, actionable solutions in real-world 
environments. 

Based in Colorado Springs, Colorado, Koubeck joins RH Sheppard with a customer-focused 
mindset and a passion for supporting the evolving needs of the commercial vehicle industry. 
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