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RH Sheppard is pleased to welcome Troy Koenig as a Sales and Service Specialist, strengthening
the company’s commitment to dependable field support, hands-on customer training, and trusted
technical expertise across the commercial vehicle industry.

Koenig brings more than three years of experience supporting commercial vehicle systems in
customer- and field-facing roles. In his position at RH Sheppard, he will support sales initiatives while
delivering technical service and training for customers, dealers, and internal teams—helping ensure
Sheppard steering systems perform safely, reliably, and as engineered throughout their service life.

His background includes supporting field demonstrations, customer education, system diagnostics,
vehicle upfitting, and validation of complex mechanical and electronic systems. Koenig has worked
closely with OEMs, fleets, engineers, and sales teams to provide technical insight, answer detailed
product questions, and build customer confidence. Known for operating effectively in high-travel
roles, he brings a disciplined, customer-first approach that aligns with RH Sheppard’s reputation for
durability, engineering excellence, and long-term partnership.

Koenig holds a Bachelor of Science and an Associate degree, and maintains a Class A Commercial
Driver’'s License with Tanker, Hazmat, and Doubles/Triples endorsements. Based in Lorain, Ohio, he
brings a strong mix of technical skill, communication, and field experience to the RH Sheppard team.
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