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Subject:	 Sheppard™ Steering Assist System Steering Gear Inspection

DESCRIPTION
For a vehicle equipped with a Sheppard™ Steering Assist System that exhibits an abnormal steering hindrance – such 
as self-steer* and/or binding – complete the following inspection steps before deciding on whether or not to replace 
the steering gear. 
*“Self-steer” is a condition that may occur when the steering wheel moves abnormally without any input effort from the driver, the Lane Keep Assist (LKA) 
function, or normal driving activity. It may occur when the vehicle is stationary or in motion.  If you believe the vehicle self-steers at a speed over 37 mph 
(60 kph), then re-evaluate while the vehicle is stationary.

•	 Ensure the Steering Angle Sensor (SAS) is calibrated and aligned per the manufacturer’s recommendations. If the 
vehicle is equipped with a Bendix SAS, refer to the applicable Service Data sheet on b2bendix.com:

	» SD-13-4986, Bendix® ESP® EC-80™ Electronic Controller
	» SD-13-4869, Bendix® EC-60™ Electronic Controller

•	 Ensure proper camera installation per the manufacturer’s recommendations. Improper camera installation on the 
windshield may also cause self-steer issues. If the vehicle is equipped with a compatible Bendix camera, refer to  
SD-64-20124, Bendix™ AutoVue® FLC-20™ Camera, on b2bendix.com, and BW5234, Bendix™ Forward Looking 
Camera (FLC-20™) Bracket Removal and Installation, on the Bendix YouTube channel for proper camera installation.

•	 Ensure the steering column is not binding. Check for physical binding of the steering column with the steering 
column disconnected from the steering gear by hand rotating the steering column at the disconnected coupling. 
Refer to the video titled “Troubleshooting” by visiting rhsheppard.com and navigating to > Services and Support > 
Sheppard Service and Instructional Videos.  

•	 Visually inspect the coupling joints of steering column for proper fit and function. Refer to the video titled 
“Troubleshooting” by visiting rhsheppard.com and navigating to > Services and Support > Sheppard Service and 
Instructional Videos.  

•	 Complete the Hydraulic Tests electronic form on rhsheppard.com to ensure the gear is receiving adequate hydraulic 
oil flow and pressure. Navigate to rhsheppard.com, select Services and Support, and select Sheppard Service 
Bulletins and Manuals. 

•	 If the driver and/or servicing technician continue to experience self steer and/or binding, contact Bendix technical 
support for further information. If a steering gear is replaced, normal warranty terms and conditions apply.

ADDITIONAL SUPPORT
For detailed information on diagnosing and resolving concerns related to the Steering Assist System, refer to  
SD-25-50062, Steering Assist System Service Data Sheet, on rhsheppard.com.
Contact technical support by phone at 1-800-274-7437, Monday through Thursday, 8:00 a.m. to 6:00 p.m., and Friday, 
8:00 a.m. to 5:00 p.m. ET, or by email at serviceweb@rh-sheppard.com.
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