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R.H. Sheppard Co., Inc. releases the Sheppard Diagnostic Tool

Hanover, PA-[7/14/205] - RH Sheppard Company, Inc. is pleased to announce the
launch of its first diagnostic software, the Sheppard Diagnostic Tool. The Sheppard
Diagnostic Tool is designed to support technicians in the field by providing a direct
method of working with the Steering Assist System.

Sheppard Diagnostic Tool (SDT):
The Sheppard Diagnostic Tool is available as a standalone program that works with
any RP1210-compliant VCI, and provides the following features:

o Comprehensive Coverage: Full access to every proprietary protocol for
Sheppard Active Steering products

e Guided Calibration Workflows: Step-by-step, interactive on-screen
guidance for fault code reading, system calibration, health checks and
firmware updates, all aligned to factory specifications.

e OEM-Level Accuracy: Direct integration of RH Sheppard’s proprietary data
ensures every test and adjustment meets original equipment standards.

e Dedicated Support Channel: Embedded help links connect technicians to
RH Sheppard-certified support staff for real-time assistance and technical
advice.

Purchase and Activation:

The Sheppard Diagnostic Tool software can be downloaded from the RH Sheppard
website:

https://www.rhsheppard.com/service-and-support-2/sheppard-diagnostic-tool/

Software licenses can be purchased through various channels:

e Approved RH Sheppard Aftermarket Suppliers
e Sheppard Diagnostic Toll-Free exclusive line +1-833-784-9855
e Sheppard Diagnostic email: Sales: rhsheppardsales@cojali.com
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